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SPOKEN ENGLISH (Open Elective - 2)
Spoken E‘nglish for Corporate Jobs
'(NEP Scheme Freshers and Repeaters)

B » | Paper II
Time : 22 Hours = Srtai _ Maximum Marks : 60
Instructions to Candidates: ' |
1. Answer All the questions.
2. . Mention the question numbers correctly..
L AnsWer any Ten m one or; two setltences each: o : (10%2=20) -
' ” (5 Define two;way conversation. -
: i3 What are the responsibilities of the front desk manager?
: 3.' , - Elaborate the term Eulogy. ‘
4. Whatisa good.constructlye criticism?
5.  Name two audio aids used fora pfesentation.'
6.  Explain the importance of visualization for effective presentation. |
7. What are the occasions for a ,tQ_éét?
8. Whatare the differenees between formal and informal expressions of greeting?
9. Whatis intonation? . ’ |
10. Define language fluency.
11." Mentiona phrese used to render-ar.l.epology.
12' ‘Elaborate on the different types of occasional speech.
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. II. Write a note on any Four of the following in about one page each: (4%5=20)

1.  Elaborate différent levels of language fluency according to popular global standard.

2. How to customer complaints handled?

3.  Whatare Close-ended and Opén—ended questions? Give an example.

4. Explain how to prepare an effective presehtation. _

5.  Write instructions for the followring situati(jn : How do you create and send an email?
ML Answerany No of the following in about two pages: “ ' (2x10=20)

1. Imagine you are launching anew product, write a speeéh in 150-200 words explaining
the product and marketing strate gies. ' ~ 1L

2. Explain Lardy Bama’s Sources of Miscdmtnunication in Cross Cultural Exchanges.
3. - Explain the basis on which audio—viSual aid should be chosen?

4. Elucidate the politeness strategies with examples. .
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